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0 IOpSA/KE ¥ YCIOBHSIX NPEN0CTABJIEHNS IIATHBIX YCJIYr
BY «/leTcko-roHomeckas 6ubanorexa» MunKyabTypsl UyBammu

I. O6mue moJ1oKeHHs!

Tlonoxenne «O MOPSIKE H YCIOBHAX MpENOCTABNCHHS INMATHRIX ycrmyr» BY «Jlercko-

fOHOLIECKas OMGmoTexay MHHKYIsTYps Uysammm (manee mo Texcty — «llonoxenuen)

pa3paboTaHO B COOTBETCTBUH CO CIEAYIOIMMY HOPMATHBHO-IPABOBBIMH IOKYMCHTAMH:

- T'paxnanckuM KomekcoM Poccuiickolt ®enepannu (4acts 1, 9acTb 2 B PENAKIAUA OT
21.07.2014 r.);

- BromkeTHEIM KogekcoM Poccriickoit ®enepanuu (B pemakun ot 21.07.2014 1.);

-  ®cpepansEEIM 3akomoM P® or 12.01.1996 1. Ne7-®3 «O HexoMMEpYECKHX
oprarusamusx» (B pexakuuu ot 21.07.2014 r.);

- 3axoroM P® ot 07.02.1992 r. Ne 2300-1 «O 3amurte npas notpeduTeneii» (B perakiun
ot 05.05.2014 r.);

- 3akomoM P® ot 09.10.1992 r. Ne 3612-1 «OcHOBEI 3aKOHOAATENLCTBA Poccuickoi
denepanys o KynsType» (B pefakuuu ot 21.07.2014 r.);

- ®enepansHEM 3akonoM P ot 06.12.2011 1. Ne402-®3 «O OyXranrepckoM y4eTe» (B
pemakuuy ot 28.12.2013 r.); ;

- ®epepansEEM 3akoHoM PO-or 29.12.1994 Ne 78-@3 «O OubaHOTEYHOM nene» (B
penakmuu ot 02.07.2013 r.);

-  HamwomamsebmM crammaptom P® T[OCT P 52113/2003 «Ycmyru HacelCHHIO.
Homenkiarypa mokasareneil kadecta» (yTBepikacHO 110CTaHOBICHHEM FOCCTaHI[apTa
P® ot 28.07.2003 Ne253-cT);

- TIlpuxaszom MunucrepcrBa uuancoB PO or 01.07.2013 Ne 65H «O6 yTBep)KIIeHI/II/I
VkasaHuii O TOpSAKE TIPUMEHEHWs OOMXeTHON Kiaccuduranuu Poccuiickon
Qenepanumny;

- Vecrasom BY «JleTcko-foHOomeckas Gubmmoreka» MuHKynsTypsl Uysammnu (nauee. —
Bubmioreka);

- IlpeifcKypaHTOM Ha IJIATHBIE YCILYTH, IPEIOCTaBsIeMBIe BHOIHOTEKOM;

- [IpaBunamMu oMb30BaHUS BHOTHOTEKOM;

-  HacTosmuM nojioxXeHueM.

[TonoXeHHEe OIpefienseT IOPSAOK OpraHH3alMH ¥ IPEJOCTAaBICHHS IUIATHBIX YCIyT

BuGIMOTEKOM U pacIpe/ielieHus. CPEACTB, IOMYYEHHbIX 32 OKA3aHHBIC IIATHBIC YCIYIH.

[InaTHble YCIYTH — 3TO YCIYTH, OKa3hBaeMble BrOmMOTeKol 3a COOTBETCTBYIOMIYIO 1ary

GU3MYECKIM U IOPUAMICCKUM JHIaM (fanee o TeKCTy — IMonp3oBarenu) cBepX 0OBEMOB

COLMATIBHBIX YCIYT, T[ApaHTHPOBAaHHBIX HACENCHHIO IPH COXPaHCHMH JOCTYIHOCTH H

KauecTBa O€CIIIATHO OKA3BIBAEMBIX YCIYT U HE MMOIMCHSIOT UX.

[lnaTHble YCIYyTH — 3TO YCIyTH, OKasblBacMble BHONMOTEKOH B paMKkax CBOSH OCHOBHOH

yCTaBHOW IEATENHHOCTH HAa PETYIAPHOH OCHOBE, MMEIOMIME COMANbHO-KYILTYPHYIO

3HAYUMOCTH JUIsSl Pa3BUTHS CEPBUCHBIX YCIYT HACEICHHUIO.

[InaTHBle YCIyr'd HANpABICHBl HAa YBEIUYCHHE JOXONOB M pAacUIMpeHHE CIIEKTpa

IIpeUIaraeMBIX YCJIYT, HA KOTOPBIC CIOXKHIICS yCTOHYMBBIA PHIHOYHBIH CIIPOC (pPBIHOYHO
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OpPHEHTHPOBAHHBIE).

Oxazanne IIATHBIX yCIyT Bubnuorekoii ocymecTBseTcs B MEIX:

= pealu3aluy NpaBa rpakiaH Ha yAOBJICTBOPEHUE JIONOIHUTEIBHEIX IOTPEOHOCTEH;

- MOBBIIEHHS KOMOPTHOCTH GHOIHOTEYHOrO 0OCIYKHBAHUS;

- pacimupeHMs CIEKTpa OKa3plBaeMoi 3¢ GeKTHBHOM IIOMOIIM IOIE30BaATEIISM,

- HMHTCHCH(QMKAIMH MCIIONL30BAHHS HMEIOWETOCS M IPHUBJICYCHHS AOIOIHHTENHHOIO
PECYPCHOTO IIOTEHIINANA,

- YCHIJICHHS MAaTEpHaIbHON 3aUHTEPECOBAHHOCTH pabOTHHUKOB;

- YKpeIUICHHS MaTe€pHaIbHO-TEXHUUYECKOM 0a3bl bubnorexku.

¥

IL. ITopsimok npexocTaB/IeHNst IIATHBIX YCIYyT
Bubnroreka MMeeT MpaBo OCYIISCTBILITH IUIATHBIE YCIYTH B CIy4Yasx, IPeXyCMOTPEHHBIX
3aKOHOZATEIPHBIMU ¥ MHBIMH HOPMAaTHBHEIMH IIPaBOBBIMU akTamu Poccuiickoit ®enepanum
1 Uysamckoit PeciyGnukm.
Bubnmotexa uMeeT mpaBo OKa3bIBATh INIATHBIE YCIYTH LPY YCIOBHH, €CIH JAHHBIA, BUI
JEATEILHOCTH IPEAYCMOTPEH Y CTaBOM.
Oxazanne bubmioTexol MIATHBIX YCIyT BO3MOXKHO IPH HATHYHH:
- Ionoxenuns «O nopsjke M yCIOBHSX IPENOCTABICHHU ILIATHRIX yeIyr bubmiorexoit,
- llpelickypaHTa LIeH Ha IUIaTHbIE YCIyrd BUOIMOTEKH.
Pacuer ¢ Tlonp3oparenamu 3a npeocTaBlIeHHEIE TUIATHEIE YCIyTH bubmmoreka TIPOU3BOMIAT,
pyxoBozcTBysch «IlopsakoM BeNeHHs KacCOBBIX omeparuit B Poccmifckoit denepallumy,
«Ilonoxennem o OesHaMMYHBIX pacderax B Poccmiickoli ®enepanum» U APYTHMH
HOpPMaTHUBHO-IIPaBOBLIMHU akTaMu P®, B Tom wncne LlenTpansHoro 6anka Poccun.
Omiara mWIaTHBIX YCIyT IIPOU3BOMTCA B COOTBETCTBHH ¢ «IIpelfcKypaHTOM IieH Ha IUIaTHbIE
yeiyru bubnuorexu. PacueTs! 3a mpenocTaBiieHHbIC YCIYIH POU3BOAATCS C HPHAMEHEHHUEM
KKM (KOHTPOJIBHO-KACCOBBIX MAIHH), MO0 GIAHKOB CTPOTOH OTYETHOCTH, YTBEP)KACHHEIX
B YCTaHOBJICHHOM IIOPSZIKE, @ TAKXKE uepe3 JuIeBoil cuer bubnuorexn.
Hoctynaromue ot mose3oBaTeNell HATUYHEIE JCHEKHBIE CPECTBA €KEJHEBHO YUHTHIBAIOTCS
B «KypHare kaccupa-onepanuorucTay u caaores B [IAO «C6epbank Poccumy.
Hoxonet, nonyaennsie BUGIHOTEKOH OT JONONHUATENBHEIX IUIATHEIX YCIYT, YIHTHBAIOTCS Ha
OTHCNIBHOM OalaHce H HCHOONB3YIOTCS M DAa3sBUTHS BHOIHMOTEKM B COOTBETCTBHH C
YTBEPKIAECHHON CMETOMH.

III. IlenooGpa3oBanue Ha IUIATHLIE yCIYyTH
Llens! Ha 1UIaTHBIE YCNYTH, IIPEJOCTABIsieMble BUONMOTEKOM, yCTAHABIMBAIOTCS . B
COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoii Oenepanun u q)’BaH.ICKOI/I
Pecriy6muky ¢ yaetom neficteyromero IlocTaHoBieHHS aAMAHKCTpaIuy ropofa YeGoKcaps!
«O0 ycTaHOBIEHWH INIpeNeNBHBIX LEH HA YCIyTH, MpeNOCTaBISeMble MYHHIHIAILHBIMUA
YUYPEKACHUAMH KYJIbTYpPhI».
IIpd yCTaHOBIEHHH IGH HA IUIATHBIE yenyru, okasbiBaeMble BuOmmMoTeKol, yuThBarOTCS

- CeOECTOMMOCTB YCNYT C YYeTOM HEOOXOAMMOCTH yIUIATHI HANOroB ¥ cGOpOB;
BO3MOXXHOCTb Pa3BUTHSA M COBEPIICHCTBOBAHUS MaTepHaIbHOM 6a3bl bubimorexw;

- peHTabenbHOCTs paboThl BHONMOTEKH NpH OKa3aHWM INIATHBIX YCJIYT, HA KOTOPBIS
CIIOXKHIICS YCTOWYHBBIA PHIHOYHEIIA CIIPOC;

= YPOBEHB HOTPEOUTENLCKOTO CIIPOCA H YHUKATBHOCTD CAMHX YCIIYT;

- KOHKYpPEHTOCIIOCOOHOCTE;

- HaJIM4He NOTeHIUATBHEIX NOTpeOuTeNel yeuyr;

-~ 0Cco0ble yCIOBHS BHIIOMHEHHS (CPOIHOCTH, IPHOPHTETHOCTH, CIIOKHOCTH 1 T. 11.);

- 3aTpaThl Ha OKa3aHHe YCIyT, CPOK OKYIIaeMOCTH U SKOHOMHYECKHH 3 PekT.

B cnyuae, xorma paccuMTaHHas IeH4 He YIOBJIETBODSET MOTPeGHTENBCKHHA CIpOC,

Bubnorteka BrpaBe CBOMM IPHKA30M B COOTBETCTBHH CO CT. 52 «OCHOBEI 3aKOHOATE HCTRA

Poccuiickoii Desiepaltui o KyIbType» caMOCTOSTENBHO YCTAHOBUTE IEHY B COOTBETCTBHH CO
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CIIPOCOM TIOTpeOHTENel, cOrnacoBanuylo ¢ «LleHTpoM (HHAHCOBOrO M XO3SHCTBEHHOTO
obecnieueHUs  YYpeXAECHUN  KylabTypel» MUHHCTEpCTBAa  KyJIbTypHl, IO  JejlaM
HallMOHABHOCTEH 1 apxuBHoro nena Uysamickoi Pecry6muku.

OcHoBaHMEM U IEPECMOTPA CTOUMOCTH IIJIATHBIX YCIYT SBIISIOTCS:

- yBEJIMYEHHE NOTPEOHUTENBCKOTO CIIPOCa;

- poct (CHI)XeHHUe) 3aTpaT Ha OKa3aHHe YCIIyT, BEI3BaHHBIN BHeITHUMHE (akTopamu Goiee
yeM Ha 5%;

- nepeusganune [loctaHoBieHus agMmuuucTparuu ropoaa Yebokcapsl «O0 ycTaHOBICHUR
IpEJIEJIbHBIX IIeH Ha YCJIYTd, NpelOCTaBisieMble MYHHLMNAIBHBIMH YUPEKACHUIMHI
KyJIBTYPBI».

bubnuoreka He BIIpaBe JONMycKaTh BO3MEIIEHHUS PacXOOB, CBSI3aHHBIX C IIPEIOCTABICHUEM

IUIATHBIX YCIIYT, 3a CUET OIO/XKETHBIX CPEACTB HAa PHHAHCHPOBAHNE OCHOBHOU JESTCIBHOCTH.

bubnmroTeka BIpaBe NpeNOCTAaBNATH JILIOTHI IO OKa3aHUIO IIIATHBIX YCIYT OTICIBHBIM

KaTeropusM rpaxnas. Bo3Memmenue pacxonoB bubmnoTekn, CBI3aHHEBIX € IPEIOCTABICHUEM

JABFOT MOTPEOHTENSAM IUIATHBIX YCIIYT, OCYIIECTBIIIETCS 3a CUeT CpPEACTB OT OKa3aHUs

IUIATHBIX YCIIYT. s

IlepedeHp JBIOTHBIX KAaTETOpHUH TpaKAaH W IPEROCTABISIEMBIX JIBIOT YCTAHABIMBACTCS

bubnnorekoit caMOCTOSATENBHO M YTBEpXKIaeTCs AUpeKTopoM BUOIMOTEKH O COINIaCOBaHUIO

¢ YupeauTeneM.

JIBroTel OTAEIBHBIM KAaTETOPHSM IpakJaH M HAaUMEHOBAaHUS INPENOCTABIIIEMBIX JTBIOTHBIX

yCIyr MoryT OBITb yKasaHel B «llepeune INATHBEIX yCIIyr», MpaBUiax MOJE30BAHUS

BubnnoTeKoll MOCNe yCTAHOBIEHHOM pAcIleHKH Ha ycayry. B aToM coydae, mHocie

HAMMEHOBAHHMS YCIIYTH, NPENOCTaBIAIOIIEH NBIOTHI, NMEPEUUCIIIOTCS KAaTErOPHH TPaXKAaH,

obafaronye IpaBoM CKUJKH U YKa3bIBa€TCs KOHKPETHBIM ITPOIEHT CKUJIKU Ha YCIIYTY.

IV. ®opmupoBaHne U HCMIOJIHEHHE CMETHI 0T HHOH MPHHOCSIIEH J0X0X AeSITebHOCTH

OCHOBHBIM JOKYMEHTOM, ONpPEAEILIIOMIM 00BEM IUIATHBIX YCIYT, LENIEBOE HAlpaBieHUe H

MOKBAPTAIBHOE  pPAcHpefeieHUe CpEeACTB, IMOMYYCHHBIX OT MPHHOCAINEH  JTOXO[

JESTEIbHOCTH, SBJIETCA CMETa AOXOAOB M PacXoJlOB, KOTOpasl SIBISETCS COCTABHOM YACTHIO

CMETBI JOXOJIOB B pacxooB bubnnorexwu.

[TprOpUTETHEIMH HAaIPABICHUSIMH PaCXONOBAHHS CPEICTB, MOTYYSHHBIX OT IUIATHBIX YCIYT K

paboT, ABISIOTCH:

- TPOM3BOJACTBEHHOE U MATepUaIbHO-TEXHUYECKOE pa3BUTHe bubimoTexn (npno6pe¥eHHe
TEXHUYECKUX CPENCTB, 000PYI0BaHMS, MAaTepHAJIOB, Pa3IMYHBIX BUJOB W3/IaHMIA);

- BBILIATHI COUKAILHOTO XapaKTepa B COOTBETCTBUH ¢ KOJUIEKTUBHEIM JIOTOBOPOM.

V. B3anmHpI1e 00513aTe/IbCTBA H OTBETCTBEHHOCTh HCIIOJIHHTEJIS
U I0TPe0HTe/ s IVIATHBIX YCJIyT

bubnuoreka 0043aHO CBOEBPEMEHHO IIPEAOCTABIATE MOTPEOHTENIO HEOOXOMUMYIO |
AOCTOBEPHYI0 HH(GOpPMAIMIO 00 OKAa3bIBACMBIX YCIIyrax, COOTBETCTBYIOILYIO TPeOOBAHUSIM
ct. 10 3akona P® «O 3amute mpas motpeduTea».
bubmrorexa B ymoGHOM i 0603peHHs MecTe pasMelaeT MHPOPMAIUIO, COAEPIKAIIYIO
CIIEAYIOIINE CBEACHHUS:
-  HaWMEHOBAHUE U IOPUAWYECKUH apec;
- pexuM paboTsl,
- agpec 4 tenedow;
- llpeiicKypaHT 1ieH Ha IUIATHEIC YCIYTH, IPeNOCTaBIsseMble BHOIMOTEeKOH;
- TIGPEYCHB JIBrOT M KAaTEeropuii oTpebuTenelt, HMEIOIKX MPABO Ha 3TH JIBLOTHI, 1
- Hacrosmee [lonoxenue.
IoTpeburenn mnmaTHOM YCTyrH OOf3aHEI OIUIATUTH CTOMMOCTH YCIYTH —COLJIACHO
NPEHCKYpaHTy LEH HA IUIATHBIE YCIYrM bBHOIHOTEKH, yTBEPKACHHOMY JUPEKTOPOM
bubnuoreku.

IIperensyu 1 CIOpBI, BO3HAKAIOIIME MEX/Y HOTPeGUTEIIME U BubmoTeKoit, paspenaorcs

kS
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10 COTJIAICHHIO CTOPOH WJIH B CyI[e6HOM nopsiAKe B COOTBETCTBUU € 3aKOHOAATCIIELCTBOM

PO.

5.5.KouTpois 3a opraHu3ande M KaueCTBOM OKa3aHHA IUIQTHBIX YCIyr, a TaKke 3a
cobmoieHueM [MCHMIUIMHBI 1E€H OCYIISCTBIsSeT VYUpeAwTellb B Mpefenax ©soei
KOMIICTEHIMH H JpyTHieé TOCYNapCTBEHHBIE OpraHbl M OpraHW3aluy, Ha KOTOpBIE B
COOTBETCTBMH C 3aKOHAMH M HHHIMH IpaBOBEIMH akTamMu PP um UP Bo3moXeHBI JaHHBIC
byHKIHN.

5.6. OTBETCTBEHHOCTh 33 OpraHu3alldi0, peKIaMy H  Ka4eCTBEHHOE  OCYIIECTBICHHUE
JIOTIONHUTENBHEIX IUIATHEIX YCAYT HECYT PYKOBOAMTENH CTPYKTYPHBIX NOApasfeIcHUA U
(GYHKITMOHAIEHBIE HCTIOHHUTENH. '

5.7. KoopauHamys [OeSTENBHOCTH, CTPYKTYPHBIX IOApa3sjeleHui BuOIMOTEKH MO OKa3zaHHIO
JIOTIONTHUTEBHBIX IIJIATHBIX YCIIYT BO3JIAracTCs Ha 3aMECTUTENS TUPEKTOPA.



