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TIOJIO}KEHtrIE
o IIopqAKe u ycfloBnsx [peAocTaBJeHus nJraTHbrx ycJryr

EY<<!ercKo-I0HoItrecraq6u6II|oTeKD>Mnrucy.nrTypbII[ynauruu

I. O6que noroxteHuq
l.l.flonoNeule <O [oprAKe r4 ycroBlrsx ilpeAocraBflenl{s rlJlarHbrx ycJlyr)) BY <,{etcro-

rogourecKas 6u6nuorero MunryJrbrypbr gynauuv (aanee rlo reKcry - <floloNenue>)

pa:pa6orano B coorBercrBlrv co cneAyrorq[Mll HopMarI{BHo-rIpaBoBbIMI'I AoKyMeHTaMI{:

- fpaNaaHcKr4M KoAeKcoM Poccnftcxoft @eaepaqrau (uacrr 1, uacm 2 n pegarqa?r or
21.07.2014 r.);

- BroaxerHbrM KoAeKcoM Poccuficrofi @e4epaquu (n pe.uaKIIlII{ or 21.07.2014 r.);

- @e4epaJrbHbrM 3arouorra PO or 12.01.1996 r. l1b7-O3 (O HeKoMMepgecKI{x

opraHLI3allurx> (e peAaKIIlIu ot 21.07.2014 r.);
- 3aronorrl PO or 07.02.1992 r. Ns 23001<O garqure rpaB rorpe6urenefi> ( e pe4altqnn

or 05.05.2014 r.);
- 3axouorr,r PO or 09.10.1992 r. Ilb 3612-1 <<Oqrosbr 3aKoHoAarerlbcrBa Poccuficrofi

(De4epaqnu o Kynbrype> (n pe4arqvuI o'r 21.07.2014 r.);
- OeaeparrbgbrM 3aronorrl PO or 06.12.2011 r. Ns402-O3 (O 6yxranrepcrorr'r ytere> ( n

peAaKrIlM o128.12.2013 r.); i;,

- OeaeparrbHbrM 3ar<onou PO or 29.12.1994 l\b 78-(D3 <<O 6u6nuoreqHoM 4ene> (e

peAaKrILIlI or 02.07.2013 r.);
- HaquoHnrrbHbrM craH,qaproM PO |OCT P 5211312003 <Ycnyrra HaceJIeHI'Iro.

Houenxlarypa froKa3arenefi raqecrsa> (ytnepNAeno fIocraHoBJIeHlIeu foccrauAapra

P@ or 28.07.2003 Ne253-cr); 7Lt

- flpnr<a:ou MranracrepcrBa Qznaucon P(D or 01.07.2013 Jtlb 65n <06 yrnepxAeHru

Yxa:anuft o [oprAKe rrpr.rMeneHrrr 6roAxernoft r<naccnQraxaquu Poccraficrofi
(De4epaqnu>;

- Ycranorr,r BY <.Ilercro-roHorrlecKas
. Bu6uuorer<a);

6ra6nuorero MunxyJlbrypbl r{ynarunra (Aalee -

- flpeficKypaHToM HanJrarHbre ycJryru, [peAocraBrseMbre Bu6nuoreroft;

flpanunaul4 no JIb3oBaH us. Bn6 tuorerofi ;

- HacroslqrIMuoJloxegueM.
1.2. llonoNenue oflpeAemer nopr,qoK opraHlasaquu v npeAocraBJleHu{ rIJIarHbx ycJlyt

Br.r6nuorer<ofi u pacupeAeJreHr4r cpe4crn, flonfreHHbx 3a oKtBaHHbIe rIJIarHbIe ycnyrlr.

1.3. flnarubre ycJryrrr - oro ycnyrtr, oKunbrBaeMue Bn6ruIorerofi 3a coorBercrByloUyrc nlary

Qusr.rvecr<lrM r.r rcpr,rAlrqecKr.rM JrlrrlaM (aanee rlo reKcry - llonrsoearelu) cBepx o6telron

coqlrurJrbHbx ycnyr, fapaHTlrpoBaHHbx HaceJIeHI,IIO rIpIlI coxpaHeHI4I'I AOCTyIIHOCTI',M

KaqecTBa 6ecularuo oK&lbrBaeMbrx ycJlyf lr He rroAMeHfroT r,rx.

1.4. Ilnarnbre ycnyrrl - gro ycJryrr4, oKa3brBaeMrte Bu6luorexofi B paMKax csoeft ocHoBHofi

ycranuofi AesrerbHocrr Ha perynrpnbft ocHoBe, I{Meroque coq[aJlbHo-KynbrypHylo

3HaTIHMO CTb AJIf pa3Br4Tufi . cepBll cHblx ycnyr H ac e JIeHI{ro.

1.5. lllarnue ycJryru HalpaBJreHbr Ha yBenLIqeHI,Ie AOXOAOB VI paCrurpeHl'Ie cIIeKTpa

rrpeAnaraeMbD( ycJryr, Ha Koropbre cJroxr.IJlcr ycroftuunrrfi prruo'rurrfi clpoc (prnro'ruo



.rt* .

opr{eHrr,rp oBaHHbre).

1.6. or<araulre rrJrarubx ycnyr Bz6ruaoreroft ocyqecrBJrrercr B rleJrrx:
- p9ZIJILI3aIII{I4 rlpaBa rpaxAaH Ha yAoBnerBopeHr{e Aorronur.rreJrbHbrx norpe6uocreft;
- [oBbrrrrenua rorra(poprrrocrr.r 6u6rrr,rore.ruoro o6cly:NlrBaHLrfl;
- pacrnupeHns. clreKTpa oKa3brBaeMofi e(f(ferrrannoft rroMorq[ [oJrb3oBarenflM; 't;r

- I{HTeHcu(pmaqun I4clroJrb3oBalrr4s. r4Meroqefocr r{ [pnBnerreHr.rr AoloJrHr{TeJrbgoro
pecypcHoFo [oTeHrIt4 urna;

- ycrdneHkrfl Marepvanrnoft 3ar.rnTepecoBauHocrlr pa6onrzron ;
- yKperrneur,rs Marepr.ruurBHo-Texuu.recxoft 6agrr Bpr6lrroreKlr.

II. IIopr4oK rrp eAo craBrenrq rrJr arrrbrx ycJryr
2.l.Bu6tuoreKa uMeer [paBo ocyr{ecrBJrrrb [JrarHbre ycnyr[ B cnf{arx, [peAycMorpeHHhx

3aKoHoAaTeJIbHbrMLI I4 I{HrIMI{ HopMaTLIBHrIMI4 rlpaBoBbrMr{ aKTaMr,r Poccnftcxofi (De4epaqvv
z {ynarucroft Pecuy6Jrr{Kr.r.

2.2.Bu6tuoreKa LIMeer rlpaBo oKa3brBarb nJrarHbre ycnyrlr npu ycnoBvw, ectrv 4aHHrrfi-nz4
Ae.flTenbHocrlr rrpeAycMorpeH Ycrasor,r.

2.3 . Orcazasr e Eu6mrorer<ofi rrJrarHbx ycnyr B o3M o xHo rrptr Hurvvtvv:
- llonoxenr.rs (O noptAKe lr ycnoBr4rx rrpeAocraBlrenvra[JrarHbrx ycnyr Era6nuorexofi,
- flpeftcKypaHTa rIeH Ha rrJrarHbre ycnyru Eu6maorenr.

2.4.Pac'ret c flolrgoearefitMll 3a [peAocraBJreHnbre rrJrarHbre ycnyrr4 Eu6nzorexa npoz3BoAHT,
pyKoBoAcrByscb dlopx4rou BeAeHI4s KaccoBbrx onepaqzft n Poccrzftcroft Oe4epaiiuu>>,
dlonoxenueu o 6esHanl,I.rHrx pacqerax s Poccuficxofi (De4epaqnz> r.r ApyrlrMr.r
HopMarLIBHo-rIpaBoBbIMlI aKTaMrr PO, n roM qrrcJre leurpa-uruoro 6anxa Poccttz.

2.5.Ontan nnarubx ycJryr upouseo,qurcs s cooreercrnzI,r c dlpeftcrypaHroN,r rIeH rra rrJrarubre
ycnyrl4 Bu6ruloterz. Pac.rerrr 3a rrpeAocraBJreHubre ycnyrr4 [por.r3BoAsrcr c upr4MeHeHrzeM
KKM (rcourponrno-KaccoBbx varrrsu), mE6o 6nauKoB crpofoft or.reruocrt4, yrBepxAeHHbrx
B ycraHoBneHHoM nOprAKe, a raKxre qepe3 nvrqenoft c.rer Bu6[zoreKr{.

2.6.fIocryrrarcullle or rloJlb3oBateneft Harr4rrHbre AeHexHbre cpeAcrBa exeAHeBHo rrrlTbrBarorc.f,
n <Xypnane Kaccupa-orepaqlroHr4cro) r{ cAnrorcr n IIAO <C6ep6anr Poccuu>.

2.7.Ioxolbr, [oJD leHurre Eu6nuorer<oft or AorronHr{TeJrbubx rrJrarubx ycnyr, yqurbrBarorcr Ha
orAenbHoM 6anauce u ucrroJlb3ylorcs Anfl pa3Btrrus. ErE6nzorexu B coorBercrBr{r.r c
yrBepxAeHnoft cnaerofi.

III. I{enoo6paronaHue Ha rrJrarHbre ycJryrr
3.1.I{enu Ha rIJIarHbIe ycnyrur, npeAocraBJureMbre Bu6nr.rorerofi, ycraHaBnr.rBarorcr. B

coorBercrBwu c [eircrsyroql{M 3aKoHoAareJrbcrBoM Poccuficrcofi @e4epaquu u Hynalrcrofi
Pecuy6nvxu c f{eroM ,qeftcrsyloqero flocrauoBreHr{s aAMr{Hr{crpaquu ropoaa ge6oilbapsr
<06 ycranoBJleHllu npeAenbHbD( IIeH Ha ycJryru, [peAocraBJUreMbre MyHr.rrlr4naJrbHbrMrr

rrpexAeHr{rMr.r KynbTypbr).
3.2.tIpi ycraHoBneHI{I{ IIeH Ha rlJlarHbre ycnyrr4, oKurhrBaeMue Bra6maoter<oft, r{LrrbrBrrrorct

cJreAyroque Qarropu:
- ce6ecrollMocrb ycnyr c f{eroM neo6xo,4raivrocru ylnarhr HaJrofoB u c6bpon;

Bo3Moxuocrb ptt3BI{TI{s z coBepueHcrBoBaHr4r Marepuanurofi 6agrr Bra6ruroreKr,r;
- penra6e]lbHocrb pa6ortr Bu6nuorerr [prr oKa3aHuz frJrarHhx ycnyr, Ha Koropbre

cJro)Kr{Jrcr ycroftvr.rnrrfi prmo.nrsrfi cnpoc;
- ypoBeur norpe6zreJrbcKoro crrpoca u yHr4KanbHocrb cnMr{x ycnyr;
- KonKypeHTocnoco6uocrr;
- HirJrrrqr{e rroreHrlr.raJrbHbx norpe6ureneft ycnyr;
- oco6rre ycJIoBI{s BbITIoJIHeHLIa (cpo.urocrr,r, flplroprlTerHocrr.r, cJroxuocrt4 r,r r. A.);
- 3arparbl Ha oKa3aHI4e ycJryr, cpoK oK)maeMocrr.r r{ gKoHoMr4qecr<ufi eSQexr.

3.3. B cJlyilae, KorAa paccqllTaHHaf, rleHa He yAoBnerBoprer norpe6zremcrufi c11poc,
Bu6luorexa BrIpaBe cBoI{M rIpI4Ka3oM B coorBercrBr.r[ co ct. 52 <Ocnoebr 3aKoHo.rlareJrbcrBa
PoccIEficroft oeaepaql4l,I o KynbrypeD c€rMocrorreJrbHo ycraHoBr{Tb rleHy B coorBercrBr{r{ co



crpocoM norpe6r{TeJrefi, corJracoBaHHyro c (IIeHTpoM OrHaHcoBoro r{ xo3rficr"et'"o.o
o6ecneqenus yrpeN4enrafi Kynbrypbr) Mznracrepcrna Kynbrypbr, rro AeJraM

Harlr{oHurJrbuocreft }r apxuBHoro Aena 9yeaucxoft Pecuy6nuru.
3.4. OcnosaHlreM Anr [epecMorpa cror,rMocrr,r rrJrarHbx ycnyr sBrrrorcs:

- yBen[qeur{euorpe6nrenrcroroclpoca;
- pocr (cHnxenue) aarpar Ha oKiBaHr.re ycnyr, srrgsanHrrfi BHerrrHr.rMr.r (farropaur-r 6onee

uev'ua 5o/o;

- nepev3AaHue flocranoereHus, arMuHrrcrparlur4 ropoAa 9e6oxcapsr <06 ycraHoBJreHr4r{

rrpeAenbHbx rIeH Ha ycJryr[, [peAocraBJrreMbre MyHr,rquuanbHbrM]r yqpexleHusMu
Kynbrypbr).

3.5. Ber6nuoreKa He BlpaBe Aorryc4arb Bo3MeuleHr{r pacxoAoB, cBs3aHHbx c rrpeAocraBJreHr4eM

rrJrarubx ycnyr, 3a cqer 6roAxeurrx cpeAcrB ua (fvnaHcr{poBanue ocnoeuoft AerreJrbHocrr4.
3.6.Bu6tuoreKa BrrpaBe [peAocraBJrrrb Jrbrorbr rro oKa3aHr.rrc rrJrarHbx ycJryr orAenbHbru

KareroprrrM rpaxq(au. BosNrerqeHr.re pacxo,4oe B[6r[oreKr.r, cBr3aHHbrx c npeAocraBJreHr,reM

Jrbror norpe6zreJrflM rrJrarHbrx ycnyr, ocyrqecrBnflerc . 3a crrer cpeAcrB or oKa3aHr{.fl

IIJIaTHbIX yonyf. 
:4t

3.7.flepeveHr JrbrorHbx Kareropuft rpaN4aH la npeAocraBJrreMbrx Jrbror ycraHaBnr4Baerct
Bu6nzoterofi cauocrorreJrbno r4 yrBepx.qaercr Ar4peKTopou Ev6rzoreKr4 rro corJracoBaHr.rro

c Yupe4rareJreM.

3.8.Jlrroru orAeJrbubrM Kareropr.rflM rpaxAaH r4 Har4MeHoBaHvs. flpeAocraBfl.seMbx JrbrorHbx
ycnyr Moryr 6rnr yKa3aubr B <flepevlre nJrarHbrx ycnyr), npaBr4Jrax [olb3oBaHr.rs
Bz6rurorexoft rocJre ycrauonneuuoft pacrleHKrr Ha ycnyry. B eroM cJr)nrae, ndcne
HaLIMeHOBaHkrfl, yanyfLr, frpeAocTaBrgrorqeft JrbfoTbr, nepeqficnrroTcr KaTefopr.rr4 rpaxAaH,
o6raAaroulue IrpaBoM cKrrAKr4 Lr yKa3brBaercs KoHKpernufi [porIeHT cKLrAKr4 Ha ycnyry.

IV. OopuupoBaHl{e u ucrloJrHeHrre cMerbr or rauoft rrpuHocqqeft AoxoA AeflTeJrbHocrrr '

4.l.OcnosHbIM AoKyN{eHToM, onpeAentrcqlarvr o6reM rrJrarHbx ycnyf, rleJreBoe HanpaBneHr{e r.r

IroKBapraJlbHoe pac[peAeneur4e cpeAcrB, uonyqeHHbrx or upunocaqeft AoxoA
AelrreJlbHocrt4, fiBlIaercs cMera AoxoAoB I4 pacxoAoB, Koroparl flBlrfle'rcfl. cocragHoft rracrbro

cMerbr AoxoAoB rr pacxoAoB Bu6rurorer<n.
4.2.lIpuopI{TerHbIMLt HarIpaBneHvItNrLr pacxoAoBaHr.rr cpeAcrB, [oJrfreHHbrx or nJrarHbD( ycnyr r.r

pa6or, rBJrlrorcr: 
i:t- [poLI3BOACTBeHHOe r.r Marep[aJrbHo-TexHr.rqecKoe pa3Br{Tr{e Bu6lr.rorerrz (npuo6pereHr4e

TexHLIqecKr,IX cpeAcrB, o6opy4onaHl,Ifl, Marepr.raJroB, ptnnr,rrrHbrx Br.rAoB uzganuit);
- BbmJIarbI coqllaJrbnofo xapaKTepa B coorBercrBr{r{ c Kolneru4BHbrM roroBopoM.

V. Bsanprurre o6sgareJrbcrBa r{ orBercrBeHHocrb rlcrrorHnrerq
u uorpe6nrerq rrJarHbrx ycJryr :\

5.1. Bpr6luoreKa o6qsauo cBoeBpeMeHHo npeAocraBJurrb uorpe6nreruo ueo6xo4urr,ryro rr
AocToBepHyto ran(fopMalll4lo o6 oxasueaeMbrx ycJryfax, coorBercrByroqyro rpe6onauuxlr
cr. 10 3axona PO (O 3arrlr{Te rpaB rrorpe6nrer_fl).

5.2.'Bu6tuoreKa n yAo6nou 4nx o6ospeHr.rs Mecre pruMerrlaer raH$opuarluro, coAeplraxlyro
cneAyloque cBeAeHLIs:

- HarrMeHoBaHr,re lrnpr.rAr.rqecrzfi.a4pec;
- pexr.rM pa6oru;
- aApec u rele(pon;
- llpeftcKypiurr IIeH Ha rlJlarHbre ycnylrl, rrpeAocraBlseMbre Bu6ruoreroft;
- [epeqeHb Jlbfor I,I Kareroprlft norpe6meleft, r,rMeroqrzx npaBo Ha grr.r Jrbrorbr; 1;

- Hacrorrqee llonoxeHrze.
5.3' florpe6vITeIru unarnoft ycJlyrIa o6ssaurr orrJrarlrrb cror.rMocrb ycnyrr4 corJracHo

upeficrypaury IIeH Ha TIJIaTHBIe ycnyru Ev6maorexu, yrBep)KAeHHoMy Ar{peKropoM
BrE6nuorerra.

5.4. flpereu3uu n crropbl, Bo3Hl{Ktuoqr4e Mex,{y norpe6zrertltMu vr Bn6ruoreroft, paspemalorcr
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rro CorJrarleHlrro CTOpoH vurvt B CyAe6HOM nOpsAKe B cOOTBeTCTBnYT C 3aKoHOAaTeJIbCTBoM

PO,
5.5.Kontpons 3a opranueaqueft v KarrecrBoM oKa3aHu.f, rIJIarIrbD( ycJlyr, a rarcKe 3a

co6ruoAenuervr Alrcqmilrr{sr qeH ocyulecrBJrfler Yupe4ltens B rlpeAeJlax esoeii
KoM[eTerrqfirr v Apyrne rocyAapcTBeHHbre opIaHbI 14 opraHLI3aqI4LI, Ha KOrOpbIe B

coorBercrBlrlr c 3aroHaMr,r lr lrubrMlr rrpztBoBblMll aKTaMrI P@ u r{P sosroxeHbr AaHHbre

Qy"uu"".
5.6. OrnercrBoHHocrb 3a opraHn3arlnro, peKJraMy vr KatlecrBeHHoe ocyIqecrBJIeHI,Ie

Aorrom{}rTeJrbHbD( [JraTHbD( ycnyr Hecyr pyKoBoAr4TeJru cTpyKTypHbIx rloAptBAener!,git' u

Oynrquo"ilJlbHbre [cloJtrr]ITeJrLI.
5.T.Koop4lrHaqrrJr AesrenbHocrr,r. crpyKTypHbD( uo4pas4eleuuft Bu6nuorer<ra rro oKa3aHrro

AOlOnHnTeJrbrrbD( [JraTHbD( ycnyr Bo3Jraraerct Ha 3aMecrvTerfl AlapeKTopa.


